[bookmark: _Hlk138151842]Good Afternoon,

Please use the image guide attached to this email following it step by step,

The image guide shows all images required to send for us to assess the vehicle and damage to make sure it’s all included on the assessment; we require the following images:

· Front, back and side images
· An image of the interior from the driver’s side showing us the controls and the transmission.
· An image of the dashboard display whilst the car is running.
· An image of the mileage on the dashboard display. 
· An image of the VIN plate. (The VIN or Chassis Number can be found on the dashboard, driver's side door and on the registration certificate)
· Images of the damage, taking multiple where need repairs. 

More information is found on the image guide so please feel free to read through it should you require more assistance.

After you’ve taken all required images, email back to images@eastbilneycoachworks.com with all necessary information, thank you for your cooperation.

Any problems or questions, please do not hesitate to contact myself or a member of our team. 

Kind Regards,

East Bilney Coachworks, Central Team.
01603 365220.

